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We are iryo iryo

We are revolutionizing mobility

[é] ‘ A company owned by [F@
il in Spain.

Trenitalia, Air Nostrum y Globalvia.

Quiality @& Flexibility £  Experience Business




Our data

Zones

Brand
Awareness

Punctuality

Within 5 minutes. And

95% punctuality as a
rail operator within 5
minutes.

Market
00 share

iryo




Our clients iryo

LW | We target clients who seek a
VY top -quality experience.

\ Iryo targets the most demanding

o leiusure & business o
) 3

’ travelers.



Taking care of every step of the journey iryo

Contact Center

Espacio iryo Boarding Attendants

Cg Short waiting times and a Cg A customer-centric culture <£ Priority boarding at the <£ Kindness, empathy, and
positive customer and full resolution of any station and the hand-over- problem-solving.
experience. issues. heart greeting.

Customer
satisfaction
surveys 2024




FRECC/AROSSA /00O iryo

5 6L 65 6T £ &> © Recyclable =
@ @ @ @ @ ®, @ Manufactured wi'_[h S

@ @ @ @ @ recyclable materials (94%).

b R (R (R )

State -of-the-art
trains

O Certified with the most up-
to-date technical and quality

standards.
. o Quiet
Sustainable o—— Q .
o _ The quietest and lowest-
—_ The first high-speed train vibration train manufactured
- 7 with Environmental Product

: in Europe.
Declaration (EPD)

certification.




Sustainability

Renewable
energy

100%

use of renewable
energy sources.

0,04%
Photovoltaic

0,51% 2,54%
Biomass Thermoelectric

79,14%
Wind

17,78%
Hydropower

Commitments

11 goals

aligned with the Sustainable
Development Goals, in the
environmental, social,and
governance fields.

Certifications

RINA Zero Emissions
Certification

ISO 90001 quality
management systems

ISO 14001 environmental
management systems

ISO 45001 occupational
health and safety
management systems

iryo




Our destinations

Frequencies

(each direction):

14 Barcelona Malaga
12 Cobrdoba Alicante (high season)
8 Valencia Barcelona-Seville

7 Seville Barcelona-Malaga

Zaragoza Barcelona
® °
®

Tarragona

Madrid @ Cuenca
)

@® Valencia
Albacete @

L]
@® Cordoba Alicante

®
Sevilla




Cross routes iryo

Barcelona i Malaga and Barcelona 1 Seville Route

Connect amazing destinations without transfers !

11




HAIZEA

In-house gastronomy X iryo

Mobile Bar Haizea Cafe Infinita Bistr6 Menu
o Freshly prepared coffee and a selection of 0 Restaurant-bar located in coach 4. o For groups of <80 in Infinita Bistro.
products and drinks from the mobile trolley . o Tapas, shared plates, and barista -served 0 4 meal options and 4 breakfast options.
0 Available in coaches 3t0 8 . espresso coffee. Customization available on request.

Mercado Available on
request.

Menu Takeaway

12




Onboard attendants iryo

" A new

+ =1 standard of
(y onboard
assistance

—

O

222 Y
In-house Digital
attendants tools
Our team is here to For online assistance

assist you at every step both onboard and on
of the journey. the ground.

13




ClubYO

% in iryos
Discount on one ticket

Discount on one ticket
(2nd year)

Upgrade onone ticket

Support

Gift cards

El Corte Inglés & Amazon

Points conversion to
other programs

14

Yo
Clasica (Classic)

©) 2%
©) 20%

(¥ Not included

(¥) Not included

Dedicated pone line:

© 910 1500 99

(@) Included

() Included

Yo
Plata (siver

©) 3%

©) 30%

50%

To Infinita fare

910 1500 99

Included

© 0 0 0 ©

Included

Dedicated pone line:

Yo

Oro (Gold)

©
©

© 0 0 0 0

5%

50%
100%

2 upgrades to Infinita
Bistro fare

Exclusive line:

910 15 00 98

Included

Included

iryo

Yo
Em presa (Business)

©) 3%

©) 30%

50%

To Infinita fare

Exclusive line:

910 15 00 98

Included

© 0 0 0 0

Included

between Club YO members!

‘ And you can also transfer points




Club YO: pets iryo

And youodl !l also enj g

Your pets are YO Club.

Welcome! iryo is creating the first pet club in the
transport sector.

Because at iryo your pets are always
welcome, and even if your dog weighs
more than 10 kg , you can always travel
together by train to your destination.

15

*Dogs, cats and ferrets



iryo

2 comfort zones

©
—
£
(o
£

QL inicial

Coaches:

Coaches:

del 1l al 3

==

=

del 4 al 8

16



4 fares iryo

=~ | Adapted to the

02" | needs of ever
D y
- | customer

s ' | », O infinita bistré
| | b ‘ . é Flexibility for changes
- | e QL inicial superior <L Flexibility for changes ] Bran Confort X|. seat
— ek i and refunds Onboard gastronomic
experience
QY inicial JD Flexibility for changes Gran Confort XL seat
and refunds

17




4 fares iryo

O Comfort Seat O Pre-order
The ideal fare for gastronomy and
travelers who L i:)rrzlf' o bar available
A igurati
d.o n i e 2 ’ O Free WiFi
give up O Included
maximum baggage: cabin O Standard and
comfort at the suitcase and USB power
best price. handbag outlet
O Individual
armrests

Optional add -ons available : seat selection, pets, gastronomy.

18




4 fares

Designed to help
you save on your
trips without
giving up
flexibility and
onboard

service at all
times.

19

Comfort Seat
2+2 configuration

Flexibility for
changes

Included
baggage: cabin
suitcase and
handbag

©)

iryo

Pre-order
gastronomy and
bar available

Free WiFi

Standard and
USB power
outlet

Individual
armrests

Optional add -ons available : seat selection, pets, gastronomy.




4 fares

Ideal for
entrepreneurs and
companies.
Flexibility,
comfort, and

personalized
service for
business travel.

20

Gran Confort XL
Seat

@)

C‘D 2+1 configuration
O Excelent
flexibility for
changes

O Included baggage:
cabin suitcase and
handbag

iryo

Pre-order
gastronomy and
bar available

Free WiFi

Standard and
USB power
outlet

Individual
armrests

Optional add -ons available : seat selection, pets, gastronomy.




The most O Gran Confort XL Seat
complete fare. : :
A v 2+1 configuration
and a premium HAIZEA gastronomy
onboard O included

gastronomic

experience with . High flexibility

personalized
service.

Included baggage:
large suitcase,

cabin suitcase and
@ handbag

21

iryo

O Pet included

? Free WiFi

Standard and
USB power
O outlet

Individual
. armrests

Optional add -ons available : seat selection, pets, gastronomy.




Agent Loyalty Programs iryo

Iryo rewards your loyalty

P WIN WAY

Every time you make a booking with iryo, we reward you with points in the loyalty
programs for travel agents: Win Way and One4You.

L

g

iryo

[N

-




Start selling iyo iryo

agencias.iryo.eu

Join us on this
journey and

Register as a " Sign up here

travel agency: J ,

PR

23


https://forms.office.com/pages/responsepage.aspx?id=TgvrrrxZk0GxzAjtZHCcBZ39hSFmoxNOlNpJr--hI5JUMkVFSk5QQUUyNEpaMlk1RzNNT05RMjZNQS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=TgvrrrxZk0GxzAjtZHCcBZ39hSFmoxNOlNpJr--hI5JUMkVFSk5QQUUyNEpaMlk1RzNNT05RMjZNQS4u&route=shorturl
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Our fares include...

Baggage

C

Cg 1 piece of hand luggage 1 piece of hand luggage

(L 36x27x15cm (L 36x27x15cm

CQ infinita

CL 1 piece of hand luggage

(L 36x27x15cm

1 cabin suitcase 1 cabin suitcase
55x35x25¢cm £ 55x35x25¢cm

1 cabin suitcase
55x35%x25¢cm

1 large suitcase 1 large suitcase
(reservation required ) (reservation required )
80x55x35cm 80x55x35cm

©

Free commuter Al tickets include free Cercanias (commuter rail) access by scanning
train access the QR code at the turnstiles or at station ticket windows.

25

(g 1 piece of hand luggage
36x27x15cm

O 1 cabin suitcase
55x35%x25¢cm

O 1 large suitcase
80x55x35cm

O 1 additional suitcase
(reservation required; extra
fee applies )
80x55x35cm




| iryo

Fares

Public
fares

901




Tarifas publicas

iryo

Seat
Same-day time
change ®

Date change @

Change after loss
2h limit @

Name change @
Refund /Cancellation @

Seat Selection
Gastronomy
Pets (<10 kg)

Hand luggage
1 hand luggage 36x27x15cm

Cabin suitcase
1 suitcase 55x35x25cm

Large suitcase
1 suitcase 80x55x35cm

Additional suitcase
1 suitcase 80x55x35cm

Maximum number of 2 2+1
suitcases At an additional cost
Oversize fee 4 0 G 40 G
27 (1) Changes/refunds can be made through the iryo App and on the iryo.eu website. They can also be processed via Customer Service by calling 910 150 000 from 6:00 to 23:00, or at
conditions applicable will be those corresponding to changes after missing the train.Refundswi | | not be i if requested within 30 minutes
hours before the traindés departure, a 30% penalty apply.

Great travel experience at the most
competitive price

Comfort

© Extra 1540
+ fare difference payment

© Extra 1540
+ fare difference payment

(¥ Not included

© 400

(¥) Non-refundable

(“) Reservation required
©) 100

) Included
() Included

Not included

®

(X Not available

QL inicial superior

Greater flexibility for changes and refunds

Comfort

() Included
(©) Fare difference payment

300

2040

Before 7 days: 85%
After: 75%

© 0 ©

510

Reservation required

© OO

100

Included

Included

© ©

1040

©

(X Not available

t he st aHspadosiyo PiChaeegesfirefunds

Enjoy greater flexibility and comfort during
your trips

Gran Comfort XL

() Included

(©) Fare difference payment

© 300
© 200

© Before 7 days: 85%
After: 75%

) 50
(“) Reservation required
@100

) Included

() Included

© Without additional cost
(Reservation required)

(X Not available

2+1

Reservation required

400

are allowed

A complete gastronomic experience with
unlimited changes

Gran Comfort XL

<

() Included

(©) Fare difference payment

©100

Included

©

Before 7 days: 95%
After: 90% ()

©) Included

© ©

Gastronomy and drinks included

© ©

Included

©

Included

Included

Q

(©) Included

© 100

3+1

At an additional cost

400

u ptime.lbyou3v3h tomiake a thange lebs ¢hn@0 neinutes ibefore tepagturentide s
priviooe thoy tdal Itirmag nHis0 dleHe r @ wo ef. r( EgpaciHshahdy(ed) ZBamO fall esoclEsEeBista i

iryo

departure
Cuisrt gfméeir ¢ Se: A




iryo

Fares

Corporate
fares

> 02




Corporate fares: benefits iryo

Benefits

iryoempresas A

100% free

) Fr i
el ee seat selection

@ A renewed solution for

companies and SMEs,
combining flexibility, comfort, and
sustainability for efficient and
comfortable business travel. In case of train
loss: free rebooking

up to 2 hours later

Same-day time
changes at no cost

Exclusive phone line: Upgrade to Yo

910 150 098 ISR Cl el Empresas in Club

fares (except
Inicial) YO (50% extra

points)

Exclusive email;
empresas@iryo.eu

29



Corporate fares iryo

!

We tailor our
product to your

A solution for large :
clients

companies and SMEs that
combines flexibility, comfort
and sustainability on every
trip, ensuring efficient and
comfortable business travel.



iryo

Fares

Tour
Operation

> 03




Tour Operation

o~ Special fares for
packaging

with additional
accommodation or
event services

iryo

Fares for packaging and
organizing national
itineraries.

Available through all
channels (web agencies,
Smart Tab and GDS under
code RU222222).

Discount on public fares
across all classes except
Inicial.

Tickets do not display a
face value.



| iryo

Fares

—olory Groups




@ﬁ §
Groups 10 to 30 people
©)

elteite

Groups +30 people

34

Booking options

A Agency website groups : self-managed booking
in 4 steps at agencias.iryo.eu.

A No need to enter passenger names until a few
days before travel.

A You can directly manage free name changes.

Through our groups department at grupos@iryo.eu,
you can request fares and conditions for groups
from 30 seats onwards , MICE groups, scheduled
services, full-train bookings, and much more.

iryo




